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Digital Translation Tool Design: 
 
Digital translation has been an area of study 
for over fifty years (Chen & Bao, 2007). 
 
Ongoing development of Cross-Language 
Information Retrieval Software (CLIR) allows 
individuals to search for info in one 
language aside from English and receive 
results in another language aside from 
English.  
 
CLIRs and other digital translation tools still 
use English as a linguistic center (Crystal, 
2015).  
 
 

 
 

 
 

Questions: 
 
How do we work toward linguistic and 
cultural inclusivity in the design of digital 
translation tools? 
       
          Learn from the Experts:  
     Multilingual Communicators 
 
 
 
How do multilinguals translate? What 
practices, tools and strategies do they use? 
What can we learn from these practices?  

 
 

 
 Sites and Frameworks: 

 
Translation Moments: Instances in time 
when an individual makes a decision in the 
conversion of info from one language to 
another.  
Knightly Latino News: Student-run 
bilingual news production group in Florida. 
Translates news stories from English to 
Spanish for Latin@ community. 
The Hispanic Center of Western 
Michigan: Non-profit organization 
translating technical documents for the 
Western Michigan community.  
 
 
 

 
 

 
 

A Revised Rhetoric of Translation: 
 
 
 
Revision #1: Translation is a culturally 
neutral situated process. 
 
Revision #2: Translation is a linear 
cyclical process. 
 
Revision #3: Translation is a mechanical 
creative act. 
 
 
  
 
 
 
 

 
 

 
 

As part of a larger project, A Revised Rhetoric of Translation is based on an analysis of 
“translation moments” coded in 72 hours of video footage, 40 hours of screencast data, 7 hours 
of artifact-based interviews with multilingual communicators, and 3 months of on-site 
observations. For more information about the coding scheme, results, or applications of this 
research, please contact Laura Gonzales (gonzalur@gmail.com; www.gonzlaur.com; @gonzlaur).  



Table 1: How Do Multilngual Communicators Translate? (bold represents 
highest frequency) 
 

Code Description Example   

Use of digital 
translation tools 

Use of digital translation tools  are 
moments where multilinguals access 
online translators to facilitate translations. 

A participant used Linguee, an 
online Spanish-English dictionary 
to look up the word “notarized” 

Comparing/ 
Contrasting 

Comparing/contrasting moments are 
multilinguals use a word that they know in 
both languages as the starting point for 
their translation. Multilinguals compare by 
building on the similarities between the 
known and unknown word. Multilinguals 
contrast by building on the differences 
between the known and unknown word. 

A participant used looked up the 
word “danger” as she was 
looking for translation for the 
word “threaten.”   

Deconstructing Deconstructing are moments where 
participants translate a word by breaking it 
down into its component parts. 

A participant looked up the word 
“harm,” “to harm,” and “harmed” 
in order to find an adequate 
translation.  

Gesturing Gesturing moments where multilinguals 
use abstract physical movements to 
convey meaning and/or support a verbal 
explanation of a word. 

A participant explained 
bochinche, or a place/event that 
is oppressively noisy, by waving 
her arms and covering her ears to 
convey how it feels to be in a 
bochinche.   

Intonation Intonation moments where multilinguals 
use vocal inflection (e.g., raising/lowering 
pitch, altering tone, etc.) to convey 
meaning. 

A participant explained gigl, the 
feeling you get when you see 
something so cute you want to 
shake it, by raising his vocal pitch 
and emphasizing “oo” sounds. 

Negotiating Negotiating moments where multilinguals 
explain words by putting them in 
relationship with one or more related 
terms. 

A explained mitonner, or the act 
of making a very detailed/time-
consuming meal, by relating it 
two other words for cooking and 
explaining where the meanings 
overlapped and diverged. 

Sketching Sketching moments where multilinguals 
use visual aids to convey meaning. 

A participant drew corn on the 
cob on the board to illustrate her 
definition of the word mazorca.  

Storytelling Storytelling moments where multilinguals 
use narratives (both real and fictional) to 
convey meaning. 

A participant told a story of the 
various places in which she has 
seen the word notarizar in order 
to come up with the adequate 
conjugation of the verb during a 
translation moment.  
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